
General Terms and  Condi ti ons  (GTC)  of  ULTIM A.IO

Note  on the language version of the GTC

T he f ollowing General T erm s and Conditions (GTC) are legally b i n d ing in the present langu age

version. Users who do not fully underst and the language of individual cont ent or provisions are

obliged either t o obtain a professional t ranslation by a sworn translator or t o use a m achine

tr anslation at their own r isk f or  better comprehensibilit y.

ULT IMA.IO  expressly  points  out  t hat  language -related  m isunderstandings,  misinterpretations

or  comprehension  problems  do  not  g ive  rise  t o   any  separat e  liability  or  l eg al  conseq uences.

Only the  objective content  of the  present language  version  is  decisive.

§ 1   Definitions

T he f ollowing  t erms apply  within t he scope of  t hese  G eneral T erms and Conditions  (GT C):

(1) "ULTIMA.IO" r ef ers to t he platf orm operated by Senta T ech LLC, which g ives r eg istered

user s access t o various dig ital software and t echnolog y offering s in t he f ield of block chain - 

b a s e d   applications. T he platf orm can be accessed  via t he Internet address  www.ultima.io.

(2) "Technology m odules" are dig itally provided components or license models t hat can open

up or expand certain f unct ions within t he digi t a l ecosystem of ULTIMA.IO. T heir use m a y be

associated  with t he provision of  t echnical resources ( e.g . server capacities).
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(3) "Tok en" means a dig ital unit of value whose use within t he ULTIMA.IO system can serve

as a technical prer equisite f or activating certain f unctions. ULTIMA.IO is not an issuer or

provider  of  t ok ens and does  not itself  off er any trading  activity  with t hem.

(4)  " User"  means  any  natural  or  legal  person  who  r egisters  on  t he  platform  and/or  activates  a

module,  irrespective  of  the  extent  of  act ual use.

(5) "Module" means a technically def ined, separately acti vatable f unction wi t hin the ULT IMA.IO

platf orm  t hat  is  used  in  block chain -related  scenarios.  Modules  can  include,  f or  example,

comput ing power,  access  t o certain interf aces  or  alg orithmic  processes.

§ 2   Provider and subject mat t er  of the contract

(1) The  contr actual partner  within t he  scope of these G eneral T erms and Conditions  is  t he:

Senta T ech LLC

Om ar  Khizanishvi li Str.  N 264

Gldani District, T bilisi

T echnology  Park Free Indust r ial Zone

T bilisi,  Georg ia

E-m ail:  inf o@ultima.io

(hereinaft e r  referred to as  " ULTIM A.IO " or "the Platf orm")

(2) ULT IMA.I O pr ovides a technolog ical platf orm that gives registered users access to various

dig ital m odules, resources and software - based applications f or use, expansion or interaction

with block chain- based systems. T he specif ic scope of services results f r om t he separ ate

description  in  each individual case  or  a separately concluded  agr eem ent with t he user.
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(3)  Certain  m odules  of  the  platf o rm  m ay  be  subject  t o  t echnical  r equirement s  or  proof  of

payment.  The  payment  serves  exclusively  t o  activate  the  r espective  license  m odel  and

represents consideration f or t he time - limited  use of  digi t a l  funct ional units.

(4) T he platform itself does not pr ovide any f inancial services, crypto-asset services, t rading

brok erag e or custody of crypto -assets. I t does not provide investment advice or portfolio

manage m e nt  as  def ined by law.

§ 3   Registrati on and user  account

(1) Prior registration on t he platf orm is r equired in order t o use t he services of ULT IMA.IO.

Reg istration tak es place via the website www.ultima.io and is free of charge. However, the use

of individua l f unctions or m odules may be subject t o separate technical or contractu a l 

requirements.

(2) The user undertakes to provide all required inf orm ation completely and truthf ully during the

reg ist rat ion process. T his includes, in part icular, f irst and last name, a valid e - m a i l address and

a secur e password. T he platf orm r eserves the rig ht t o r eq uest a dditional proof as part of an

identif ication procedure (e.g . KYC).

(3) O n ly nat ural persons who have reached t he age of 18 as well as leg al entities and

part nerships are eligible for reg istration, provided that the person authorized to represent them

has  the corresponding  legal capacity.

(4) Each user may only h ave one user account. Multiple r eg istr at ion is only per m itted with t he

prior express consent of ULT I MA.IO. ULTIMA.IO r eserves t he r ight to block or delete multiple

account s without  consent.

(5) T he disclosure of access data or t he use of t he account by third parties is prohibited. T he

user is oblig ed t o k eep his access data saf e and to inf orm ULTIMA.IO immediately if m isuse

or  unauthorized access is  det ected.
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(6) T he tr ansfer of a user account t o anot her person is only per m itt ed with t he prior express

written consent of ULTIMA.IO. Automated or commercial use of the account by third parties is

excluded.

(7) ULTIMA.IO r eserves t he r ight to r ef u s e or r evoke r egistrations or access at any time and

without g iving r easons, in particular in the event of suspected misuse, incorrect inf ormation or

security-related risks.

§ 4   Service  description and conclusion of contract

(1) ULTIMA.IO offers various dig ital m odules, software elements and t echnical f unct ionalities

via t he platform, which can be activated and used individually or in combination by t he user.

T he specif ic content, scope and pur pose of t he respective ser vice can be found in t he current

module description  on the  platf orm or in an agr e emen t t o be concluded  separately.

(2)  T he  use  of  chargeable  services  g enerally  requires  t hat  t he  user  f ulf ills  a   technical  access

requ irement ,  in  particular  by  m ak ing  a  payment  using  a   settlement  procedure  accepted  by

ULT IMA.IO.

(3) Bef ore t he conclusion of a charge a b l e activation, t he user will be inf ormed transpar ently

about t he service content, t echnical r equirements, dur ation and any t ok en binding s or other

conditions. The contract for the use of the respective module is concluded as soon as the user

perf orms a corresponding act ivation action ( e.g . by clicki n g on "Activate m odule") and t his is

conf irmed by the system or  by e -mail.

(4) A m odule can be provided f or a limited or unlimited period of t ime. T he contract t erm is

det ermined by t he r espective modu le descr iption. Automatic extensions req uire an express

agreem ent.
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(5) T he user ack nowledges that certain modules will on ly f unct ion if technical req uirements are

met ( e.g. current t ok en status, corr ect interface connect ion, t hird - party provider availabil ity) .

ULT IMA.IO does not guarantee continuous availability of individual modules if t hese are

dependent  on external factor s.

(6)  T he  platform  does  not  offer  individual  customization  or  development  of  m odules,  unless

this  has been  expressly agreed in a  sep arate individual agr eement.

§ 5   User obligations and conduct on the  platform

(1) T he user under t akes to use t he platform and the modules provided on it exclusively within

the f ramework of t he applicable la ws, t hese GT C and in accordance with t he recog n ized

principles of  f airness and digital etiquette.

(2) I n particular, it  is prohibited  t o disseminate content via t he  platform  or to take actions that:

• vio late leg al regulations or t he rights of third parties (in part icular copyright, trademark, 

personal or data protection  rig hts),

• are  off ensive,  discr iminatory,  r acist,  obscene,  g lorif y  violence  or  are  otherwise 

inappr opr iate,

• circumvent  or  disrupt the platf orm's technical security mechanisms,

• use m alware, scr ipts or  automated  access methods ( e.g . s craping,  bots) that  have  not 

been expressly perm itted,

• place  an excessive  load  on  t he platf orm or  its servers  or  interfere with ot her  users,

• impersonate  employees  of  ULTIMA.IO  or  authorized  partners,

• infr ing e property rights  or trade secrets through  unauth orized  use  by third  parties.

(3) T he user undertak es to observe all secur ity precautions, in part icular with rega r d  to the use

of  passwords, authentication data,  API  access  or other per sonal conf iguration paramete rs.
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(4) I n t he event of breaches of t he a forementioned oblig ations, ULTIMA.IO is entitled t o

temporarily or permanently block the user account, restrict individual f unct ions or terminate the

cont r act ual relationship without  not ice. The  assertion  of f urt her right s is  expressly reserved.

§ 6   Technical requirements and availability

(1) ULTIMA.IO endeavors t o provide t he platf orm and t he f unct ions provided on it with t he

hig hest possible technical avai lability. An averag e annual system availabi lity of at least 90% is

aimed f or, but not g uarante ed.

(2) I n particular, t he f ollowing  are not  included in the calculation of  availability:

• scheduled m aintenance work  or system  updates,

• saf ety- r elat ed  or technical inter ruptions,

• Disruptions  t hat  are  beyond  the  contr ol  of  ULTIMA.IO  (e.g.  f ailures  at  infrastru cture  or 

third- part y providers, attack s  by third part ies, f orce majeure).

(3) T he user is responsible f or creating the technical requirement s necessary f or the use of the

platf orm. T his  includes in particular

• a st able Internet  connection,

• the  use of  a current Internet  browser  with  act ivated  JavaScript  and cook ie funct ion,

• a com patible  wallet  or  t ok en management technology,  if  applicable.

(4) T he use of individual modules or f unct ions may req uire f urt her technical prerequisites, e.g :

• the  successf u l  completion  of  a  payment  and activation  of  t he respect ive module,
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• sett ing  up access rig hts or  interf ace connections,

• compliance with  conf iguration specif ications  in connection  with t hird- party providers.

(5) Limitations of t he platform f unctionality th at are due t o inadequat e system r equirements or

incorrect operation by t he user do not j ustif y any claim f or reimbursement, r eplacem ent or

extension.

§ 7   Termi nati on and blocking of the  user rel ationship

(1) T he user may terminate the user relationship w ith ULTIMA.IO at any time by declaration in

text  f orm  ( e.g .  by  email  to  support@ultima.io).  T he  termination  only  aff ects  the  f uture  use  of

the  platform. Already activated  m odules remain unaff ected  by this.

(2) ULT I MA.IO is entitled to t erm inate t he user relationship with the user f or good cause without

not ice  and to block  t he  user  account. Good cause exists  in particular  if:

• the  user  violates  essential provisions  of  these GTC,

• incorrect or misleading  information  was  pr ovided during  registration  or use,

• t echnical protective m easures  have been circumvente d  or m anipulated,

• the  account is  m isused by third parties or  by automated processes,

• cont ent or actions  of the user  violate  t he rights  of third part ies or applicable law.

(3) A block ing or termination has no inf luence on the expiry of technical terms of use (e.g. term

of  a  module or a tok en  binding ),  unless ULTIMA.IO  expressly declares a reversal. The user  is

not  entitled  t o   a  r ef und  or  compensation  if  t he  t ermination  is  based  on  culpable  behavior  on

the  part of  t he user.
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(4) ULTIMA.IO reserves the right to deactivate or delete user accounts that have been inact ive

for  a   per iod  of  m o r e   t han  12  mont hs  after  prior  notice,  provided  t hat  no  f ee -based  m odule  is

active.

§  8  Liability

(1) ULT I MA.IO is liable without limitation for damages resulting from inj ury t o lif e , limb or health,

insof ar as t hese are based on an intentional or neg lig ent breach of duty by ULT IMA.I O, it s

leg al representatives or vicarious ag ents.

(2) ULTIMA.IO shall only be liable f or other damages - r eg ardless of the leg al g rounds - in

cases of intent and gross neglig ence. In the case of simple neglig ence, liability shall only exist

in t he event of a breach of essential contractu a l obligations ( cardinal obligations), i.e. t hose

whose fulf illment is essential f or the proper execution of the contract and on whose compliance

the user m a y r egularly r ely. In t hese cases, liability is l imited t o t he f oreseeable, typicall y

occurr ing damag e.

(3)  ULTIMA.IO accepts  no  liabilit y for:

• technical  m alf unctions,  interruptions  or  f ailures  of  t he  platf orm,  insofar  as  t hey  are 

beyond  t he  contr o l  of  ULTIMA.IO ;

• the  f unct ionality  or  accessibility  of  external  interfaces,  block c h a i n   inf r astructures  or 

third- part y platforms;

• any  losses  of  dig ital  assets  due  t o   imp r oper  use,  misconf iguration  or  security 

def iciencies  on the  user side;

• Cont ent , data or  inf ormation  post ed  or provided  by users themselves on the platf orm.

(4) T he use of software or modules provided is at the user's own risk. T his applies in part icular

to configuration errors, compatibility problems, malf unctions or unintentional transaction

tr iggers.
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(5)  T he  provisions  of  t he  Product  Liabilit y  Act  and  other  m andato r y   statutory  provisions  on

liability shall remain unaffected.

§ 9   Data protection

(1)  ULT I MA.IO  processes  user s'  personal  data  in  accor dance  with  t he  applicable  data

prot ection  regulations  at the  place  of processing.

(2) T he collection, processing and use of personal data shall only t ake place insof ar as this is

necessar y f or t he establishm ent, implementation or termination of the user relationship or if

the  user  has expressly consented to this.

(3)  Per sonal data  is processed  in  par t icular in t he context  of the following  processes:

-  Reg istration and administration  of the user  account ,

- T echnical provision of  the  platf orm and modules,

-  Communication with  t he  user,

-  Authentication and  security check s (e.g. as part of  an identif ication  procedure, if  r equired).

(4)  Per sonal data  will onl y be passed  on to third parties,

-  if  and  insof ar  as  t his  is  necessary  f or  t he  f ulf illment  of  t he  contract  (e.g.  t echnical  ser vice

providers),

-  if  t here is a leg al oblig ation  t o  do so or

-  if  t he user has expressly consent ed.
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(5)  Depending  on  the  applicable  dat a  protection  law,  t he  user  has  t he  f ollowing  rig hts  in

part icular:

-  inf ormation about the  personal dat a stored about  him/her,

-  Correction of  incorrect or  incom plete  data,

-  erasure or restriction of  processing,

-  and - wher e  pr ovided f or  by law -  t he right to data portability.

(6) Further inf ormation on data processing, t he t echnologies used (e.g. cook ies, analysis

tools), the storag e period and the cont act person for dat a protection issues can be found in the

curr ent  privacy polic y on our sites

§ 10  Copyright  and trademark ri ghts

(1) All content, structures, designs, software components, texts, logos, brands, databases and

other  elements  of  the  ULTIMA.IO  platf orm  are  subject  t o   copyright,  trademark  law  and  any

other intellectual property rights  of  ULT IMA.IO  or its  licensors.

(2) T he designat i o n " ULTIMA.I O ", t he associated logo and other tr ademark s and product

desig nat ions ar e protected t rademarks or business names and m a y not be used without the

prior  express written  consent  of  ULTIMA.IO  -  neither for commercial nor private  pur pose s.

(3) W ithin t h e scope of t he user relationship, the user is only granted a simple, non -transf erable

rig ht t o use t he r espect ive r eleased content and f unctions f or the duration of t he contract.

Furt her rights of use - in particular f or reproduction, dist r ibut ion, processing or mak ing available

to the  public -  are  not granted.

(4)  Cont ent  cr eat ed  or  uploaded  by  t he  user  (e.g.  in  community  f unct ions)  g enerally  r emains

the property of the respective user . However, t he user grants ULTIMA.IO a  simple rig ht of  use 
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to  t his  content,  limited  in  t erms  of  cont ent  and  time  t o  t he  dur ation  of  t he  contract,  insofar  as

this  is  necessary  f or  t he  presentation,  processing  or  st or age   within  t he  f ramework  of  t he

platf orm.

(5) ULTIMA.IO reserves the rig ht to delete cont ent o r temporarily block access to it if there are

indications of possible infr ingements of intellectual propert y rig hts. T he same applies in t he

case of r epeated or delibera t e inf ringement s of rights by t he user, whereby the user account

may also  be  blocked or term inated.

§ 11  Prices  and payme nt

(1)  Regist ration  and  use  of  t he  ULTIMA.IO  platform  in  its  basic  scope  is  f r e e   of  charg e.  A

separat e fee may be charged f or certain modules, technical extensions or additional services.

(2) T he prices and payment m oda lities f or chargeable services are displayed transparently t o

the user bef ore use. T he cont r act f or a charg eable service is onl y concl uded when the user

completes the respective order process (e.g. by click ing on "Activate charg eable") and this has

been conf irmed by ULTIMA.IO.

(3)  Depending  on  t he  module  and  off er,  payment  can  be  made  via  a  connect ed  payment

service pr ovider  or another  processing  method supported by ULTIMA.IO .

(4) A payment represents consideration f or t he temporary use of a digital module. After

successf ul payment, t he user shall be provided wi t h t he corresponding r ig ht of use within t he

scope of t he agreed conditions. Subj ect t o mandatory statuto r y provisions, a r ef und is

excluded.

(5) ULTIMA.IO is not an issuer , provider or brok er of tokens. T ok ens used within the f r amework

of t he platf orm serve exclusi vel y as a t echnical prer equ isite f or t he activation of cert ain

modules. T here is  no repurchase  or  exchange by ULTIMA.IO.
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(6) Payments already made will only be ref unded if this is r equ i r e d  by law or expressly agreed

in  t he  contract.  O t herwis e,  t he  use  of  the  m odules  is  binding  and  cannot  be  r evok ed  as  soon

as  act ivation  has been  completed  and the  provisi on  of  services  has begun.

§ 12  Revocati on and its exclusion

(1) Insof ar as the user is entitled to a right of withdrawal under the applicable law - in part icular

if he is acting as a consumer - he m ay withdraw f r o m the contract within a statutory period.

T he withdr awal per iod is g enerally 14 days f r om the date of conclusion of the co ntract, unless

otherwise agr eed.

(2) In the case of contract s for the provision of digital cont ent that is not delivered on a physical

dat a carrier,  any rig ht  of withdrawal expi r e s  pr ematur ely if :

- ULTIMA.IO has commenced performance of the contr act aft er the user has expressly agreed

that performance may comme n c e  before expiry of  t he withdr awal per iod,  and

-  t he  user  has  conf irm ed  his  k nowledg e  t hat  he  loses  his  r ig ht  of  withdrawal   upon  complete

fulf illment  of the contract by ULTIMA.IO.

(3) T he req uire d consent and conf irmation of k nowledg e will be req uested explicitly an d

separat ely as part of t he ordering process. No prem ature activation of a m odule or digi t a l 

funct ion will t ak e  place without t his  consent.

(4)  T here  is  no  rig ht  of  withdrawal  or  revoc a t i o n   f or  services  t hat  have  already  been  provided

in f ull,  provided  t hat any right  of revocation  -  as described above  - has effectivel y expired.

(5) T he rig ht of withdr awal applies exclusively t o users who are not acting in a commercial,

fr eelance or entrepreneurial capacity when t he cont r act is concluded. There is no r ight of

withdr awal f or business customers or legal entities.
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(6)  ULT IMA.I O  will  provide  t he  user  with  f urther  inf ormation  on  t he  right  of  r evocat ion  and  a

corr esponding  sam ple revocation f orm  during  the order process  and also in t ext form.

§ 13  Amendments  t o the contract

(1) ULT IMA.IO reserves the rig ht to amend these General T erms and Conditions (GT C) at any

time, insof ar as this is necessary due to technical developments, legal requirements, supreme

cour t r uling s  or  economic  necessity and does not unreasonably disadvantag e the user.

(2) T he user shall be inf ormed of planned chang es in text f orm at least 5 calendar days bef ore

they come into effect (e.g. by email or system not ification in the user account). The notif ication

of chang e shall cont ain t he f ull t ext of t he new provisions, a comparison with t he previous

version and inf ormation on  t he right of  objection and its conseq uences.

(3) If the user does not object to the changes within the specif ied period, they shall be deemed

accepted upon expiry of the period. The user shall be expressly inf ormed of t his leg al

conseq uence in the notif ication of  change.

(4) I n the event of a t imely obj ection, t he contractual r elationship shal l continue t o exist under

the pr evious conditions. In this case, ULT IMA.I O reserves the right to terminate the contr actual

relationship  with  a  not ice period  of  14 days.

(5) Chang es t hat aff ect essential parts of t he contract - in particular t o prices, t er ms or scope

of services - shall only come into f orce with t he express consent of t he user, unless t here is a 

leg al oblig at ion  t o mak e chang es.

§ 14  Final provisions

(1)  T he  contractual  relationship  shall  be  g overned  by  t he  law  of  t he  country  in  which  t he

Provider has its reg istered off ice, to the exclusion of  international conf lict of laws rules and the
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United Nations Convention on Contracts for t he I nternational Sale of G oods ( CISG). Mandatory

consumer protection  r egulations at t he user's usual place of  r esidence remain unaffected.

(2) If t he user is an entrepreneur , acts as a legal entity or has no g eneral place of j urisdiction

in t he pr ovider' s country of domicile, the exclusive place of j urisdiction f or all disputes is t he

regist ered off ice of  ULTIMA . IO.

(3) T he contr act language is German. Insof ar as translations of these GT C are offered in other

lang uag es, t hese serve only t o improve comprehensibilit y. I n t he event of contradictions or

q uestions  of  inter pret ation,  only the Germ an version shall prev ail.

(4) Ancillary agreements, amendme nts or additions t o t hese GT C m ust be made in t ext f orm,

provided t hat t here are no mandatory statutory form a l r equirement s t o t he contrary. T his also

applies t o  any amendment to this text f orm r equirement.

(5) Should  individual provisions  of these GT C  be or  become invalid or unenf orceable in whole

or in part, t his shall not af f ect t he validit y of t he r emaining provisions. I n place of t he invalid

provision, a provision shall be deemed t o have been agreed which comes c losest t o t he

economic purpose of t he original provision. T he same applies in t he event of an unintended

loophole.

Status:  15.05. 2025
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